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Courses you are teaching:
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Announcements: Sakai CLE

» View Announcement
Documentation Underway
Dec 22, 2008 11:44 am - Sakai Administrator - I'm in the process of
documenting the Blackboard Learning Environment Connector for Sakai

and needed to capture some sc hots of the integ Since we
didn't have any recent demo I'm creating this one.
Calendar Week: Sakai CLE = X
» View Event
Merry Christmas

Dec 25, 2008 12:00 am - Adding an event for demo purposes. This one
happens to be for Christmas. Have a merry one!

5 [&] Calendar New Announcement
(L) PSY.434 Fall08 Abnornormal Psychology
Sakai CLE
No items available. Sakai CLE
Test Site
Hot Spots = () Test Sire
Sakai CLE
No items available.
My Calendar * 28
No calendar events have been posted for the next7 days.
more...

My Tasks =l X
No tasks due.

more......
Course Creation Wizard =) X

Create courses usina an easv step-bvstep wizard approach. Launch the
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The author of this article presents a theory for why Malaysia Airlines had such an accident-prone last
year based on Hofstede's cultural dimensions - specifically how Malaysia's high PD score (104) and low
individual-collectivism score (26), could have negatively impacted the pilots' ability to operate in an
emergency communications because the subordinate co-pilot was less willing to challenge the opinion
of the pilot when he or she made a mistake. The author's argument is partially based on Malcolm
Gladwell's book "Outliers" which argues that perhaps the biggest differentiator in aviation accidents
aren't necessarily related with pilot experience, plane type or even the nature of the mistake itself -- it
has to do with culture and how that affects communication with the two most important people sitting in
the driver's seat. Gladwell and the author of the article reference Hofstede's work on cross-cultural
communication and cultural dimensions theory which describes how much a company values authority
and how much emphasis it places on the community. It provides the basis for how pilots operate in
emergency communications and, why, now, a Malaysian carrier may have just been more prone to it
than a British carrier.

The author concludes that Hofstede's dimensions aren't adequate to explain Malaysia's past flight
performance or predict future performance, however, | still thought it was an interesting argument. |
think the extent to which an aviation's company culture values authority, how much emphasis it places
on the community, and its degree of uncertainty avoidance and desire to follow rules and

structure could potentially impact flight crew performance, communication, and interpersonal dynamics.

This Theory May Explain Malaysia's Bad Luck With Plane Accidents
in 2014
Is it a strange coincidence that all major fatal commercial crashes last year
involved a Malaysian airline carrier? The answer could be rooted in an old
cultural theory that looks at how pilots and first officers operate in
emergency situations.
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We don't often write about appointments, but
sometimes they capture industry trends and
are noteworthy in that respect. That's the
case for India's billion..
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