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GARTNER’S 2017 MAGIC QUADRANT FOR DIGITAL COMMERCE

World-class company

Gartner

Newest entrant on Gartner's 2017 Magic Quadrant
for Digital Commerce.

—>

(NN

—

-

=

"

=)

}_

>.

-

—

oo

<

COMPLETENESS OF VISION — As of April 2017

The
True Cloud
Commerce™

Platform



WHY VTEX?

Results of switching
to VTEX

Time to Market
It takes an average

of 109 days to go live

+30%

organic traffic
+92% best result

+54%

conversionrate
+300% best result

+25%

approved orders
+40% best result

+4%

average order value
+25% best result

The

True Cloud
Commerce™
Platform



THE TRUE CLOUD COMMERCE PLATFORM

Elastic Cloud
Infrastructure

“VTEX is a very successful Software
as a Service company.”

Dr. Werner Vogels (Chief Technology Officer, AWS)

eeeee
Chief technology
Amazon.com

Solid and Trustworthy Platform

* Real On-demand Infrastructure

* No Hidden Costs;

* No Need of Traffic Defenders;

* No Need of Pre-Provisioning Infrastructure for Peaks;

* One of the Largest Amazon AWS Customer and
Partner:;

* Black Week 2016: +100 million sessions, +1 million
orders and a peak of 586 orders in a minute.

The
True Cloud
Commerce™

Platform



PARTNERS

Ecosystem

Ssusstems A Sonde or7e )
, amazon.  NETWORK 1,000+ technology
BJcErRTONA lunk MONITOR
Spne STTPIRY providers, systems
o informatica ’
I | =
=S b-m OMNITURE A iIntegrators and
bazaarvolce it SiteCatalyst. A k amna i _
SMART FOCUS o o dagencies.
"D POWER C) | amaZo I‘ITM
R ) reViEws crozyegg? webservices
@ptimize
,y UNITED STATES .
T richrelevance e
& TRUSTED COMPANY.COM

W VTEX foeclovd

Platform




MOBILE-FIRST

SmartCheckout™

Unique password-free
checkout experience

Vo VTEX

Certified:

eeee0 \/|VO = 1:31 AM 94 67% )

& alcatelmobilelatam.vtexcommercestable.com.br

& Personal Info

alesoncini74@gmail.com - It's not you? Sign Out

Name: Ale***xkx Sonkix @
Phone; ***kkkikik757 4

A Delivery Address

Rua *kkkk **gra' ***' *kkk Kk _ Vll* *kkkkkkk Q
Sao ***x* - SP - ***x**%(040 Brazil

Shipping: Normal - Up to 2 business days - Free

Choose another shipping option

@

3 Payment
Credit card ——
PayPal P
NET 60

m VISA ENDING IN 1111

USE ANOTHER CARD

The

True Cloud
Commerce™
Platform



O 16.

SEO
O 1. optmized 15.
DIFFERENTIATION FOR TODAY Mobile S ( Advanced
Friendly search
opg ©® ® k
Capabilities oo
Ratings Native
. and reviews Marketplace
A comprehensive \Z )
solution .
Merchandising
3. Tools
Loyalty and _
rewards
O a4, 12.
Storefront Logistics
CMS and OMS
N~ Y
g 5. O n.
Product Inventory
information availability
Cg 6. - O 10.
Promotions Smartcheckout™
and Coupons without password
— \ —
O ~—0«0 8. )} 9.
Oomni Social Security

Pricing integration PCI Certified



SELF-SERVICE

Fully manage

You're workingon e live Visit Store & @

(@ PLACED 19 APR 2016 17:51
Sold by jbsusaga Alexandre Soncini Transaction: 500037 ('

! Orders FLOW SHOW INTERACTIONS
i:i payments 17:51 17:51 17:51 17:51 17:56 20:01
Waiting for seller's Payment Payment Windowto __, | Readyfor _ Handling All items
e @ confirmation pending ) approved cancellation handling ' shipping invoiced
-1 Subscriptions :
19/04/16 19/04/16 19/04/16 19/04/16 19/04/16 , 19/04/16
Order accepted 17:51 17:5.1 End p:: ig;’“ 20:01 E 20:01
ITEMS SETUP > g:y?mrq;i amrgi Start handling ‘eemeee- ¥ Verifying invoice
— 19/04/16 19/04/16 19/04/16 19/04/16
= Catalog
75 Inventory & Shipping
Prices
Discounts
=~ Receiving Payments < >
STORE SETUP
7} Extensions D PACKAGE : PAYMENT ~
|l T .
L0 Store LaYOUt Invoice ’ - Marinated Skirt Steak Swift (53 oz.) 1 ltem C dS h O N D€| Ve ry
»d E-mails Issue Date: 19 Apr 2016 00:00 } g <3 {pot 134/00) $208.50 $ 228.44

Invoice Number: 474747 :
«= leam ltems Total $ 208.50 1 installment of $ 228.44

Value: $ 228.44

Payment ID
4R2R7NRRAAARATRARAAAARICRASNR

V VTEX Tre Cloud

Platform

=: Master Data




DIFFERENTIATION FOR TODAY

%

MULTI

Catalogs

Sell whatever you want, and
wherever you want.

Create different catalogs from
you inventory.

il
MULTI

Storefronts

Manage different brands and
different stores.

Under the same environment and
with same features.

Vo VTEX

Pricing

Manage your sales and
distribution rules.

Allow countless price rules based
onyour strategies.

S o= W

MULTI

Channels

Sellin your own website, or
through 3rd party.

Marketplace, drop shipping, or
whatever you create.

MULTI

Warehouses

Operate with the best warehouse
management.

Optimize customer experience,
and ship faster.

]

\ /

MULTI

Payments

We allow you to choose best
payment vendors.

Test and optimize, run with the
best performance.

MULTI

Inventories

Sourcingis the new black.

No matter from where you are
getting your products, just sell.

S,
3-

MULTI

Sellers

Become a Marketplace.

And easily partner with all 2300
VTEX seller or any other merchant
in the world.

(oM

MULTI

Currency

Run cross border, with one site or
multiple sites.

Manage local currency and
connect with local payments.

tghguage

Expanding your business?

Don’t mind we support you
wherever you are going to.

The

True Cloud
Commerce™
Platform



UNIFIED COMMERCE

Omnichannel

¢ Detalhe do produto

Creme Esfoliante VALOR: 17.65
e Facial Eudora Neo SENHA:
Essens

1.883
R$100,00

2.000.000 em estoque
+

R$100,00

SUGESTOES

Pincel para Base
Fibras Duplas...
R$ 100,00

Descrigao

Adicionar ao carrinho

Kiosks

Store Pickup

Cadinn Pactal?

Nirarcinn*

FRAVEGA .com
Elegi una sucursal para Manuel Alberti
retirar tus productos Ra”"’% '
)
inci % TOM-Tortug (2] |
Provincia Open Mall (
Buenos Aires v > 18 *
Sucursal % ‘ ' ¢ El T
Tortugunas @
Nine Shopping v | liso ? Pablo Nogués
Grand Bourg 397

- - : *. 0 ¢ >

Nine Shoppin ROCugUItaS S K . Ingenie
C X D Los Polvorines )

. S . K 197 Adolfc
Direccion: Victorica 1128 "< 3 Sourdea
Teléfono: 0237-463-1915 /1237 ) Py, Villa de Mayo
Horario: LU/VI: 10:30 2 21:30 SA % José C. P o (23 |
10:30 a 22:30 DO : 10:30 a 21:30 %,

Listo para retirar en 24hs. o, I 24 Q

San M@I o
SELECCIONAR
Muniz Nami

Dados cartogré.ﬂ‘cos 22017 Google. |Te

The

True Cloud
Commerce™
Platform



PLATFORM AS A SERVICE

Extend & Customize

The API first architecture allows
to fully extend, customize and
easily integrate the platform with
external systems (ERP, WMS,
CRM), social media,
marketplaces, among other.

APl docs: http://help.vitex.com/en/developer-docs/

VTEX SDK for Javascript: https://github.com/vtex/vtex.js

The

True Cloud
Commerce™
Platform



http://help.vtex.com/en/developer-docs/
https://github.com/vtex/vtex.js

WRAP-UP

Main Differentials

Faster to implement (avg. 109 days) Unique password-free checkout

Ability to customize everything tR True multi-tenant architecture

Continous upgrades (800+ last month) ‘9, No license, set-up and hidden costs

Compliant: ¢9P%%l ¢0c 3

The

True Cloud
Commerce™
Platform




VTEX
Differentials
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Ten reasons of
why clients
are choosing
VTEX.

The
True Cloud
Commerce™

V VTEX Platform




1. Faster to Implement

From the kick-off to the go-live
in 109 days (historical average).

O

The

True Cloud
Commerce™
Platform




2. Ability to customize
everything

Native CMS (no proprietary
language) & API-first.




3. 200+ platform

migrations over the
last 6 months

Comprehensive solution with
a self-service backend.




4. Fast-paced: 5437

updates in 2017 and
counting...

¥

Continuous delivery and
rolling upgrades with no ”
downtime.




5. Trusted by the

most valuable
brands in the worlid




6. Highly selective
technology ecosystem

1,000+ Sls, agencies,
technology and solution
providers worldwide.




7. Unique password-free
checkout

SmartCheckout™ increases
in 28% online revenue.




8. True Cloud Multi-
Tenant Platform

Agile culture,
microservices architecture
and an elastic cloud infra.

The

True Cloud
Commerce™
Platform




BLACK FRIDAY DATA

Avutoscaling Cloud

+1,464 M orders

during Black Week

459,524 orders

during Black Friday

586 orders/min

at the peak of Black Friday \///—_H

BLACK FRIDAY REGULAR FRIDAY



9. Unified Commerce

) g

B2X multi-channel and
omnichannel solution.

The

True Cloud
Commerce™
Platform




10. Pricing Model

No set-up or license fees
No monthly minimum
No commitment term

No hidden costs
TRUE on-demand
BEST TCO

\ VTEX T ioud

Platform




ON THE NEWS

CI10 Review for Digital Platform

20 Most Promising
Retail Technology Solution Providers - 2017

® ¥¥ The companies compiled in this issue have manifested
profound business process knowledge, along with in-depth,

eVIeW integrated, and innovative strategies in the retail technology
arena. The listing offers an outlook on how these solutions

work Iin the real world so that organizations can gain a

comprehensive understanding of what technologies are
available and how they add value to the retail arena. ww

HTTPS://RETAIL.CIOREVIEW.COM/VENDORS/MOST-PROMISING-RETAIL-TECHNOLOGY-SOLUTION-PROVIDERS-2017.HTML

The

True Cloud
W VTEX Commere”

atror



ON THE NEWS

Inc.com for Digital Platform

Top Seven eCommerce Platforms In 2018

T . . . .
The Verdict: businesses with an annual turnover of a million

dollars (or above) along with a significant number of monthly
transactions can benefit from VTEX and its significant
Increase Iin conversion rates. ¥

HTTPS://WWW.INC.COM/BILL-CARMODY/TOP-SEVEN-ECOMMERCE-PLATFORMS-IN-2018.HTML

Platform


https://www.inc.com/bill-carmody/top-seven-ecommerce-platforms-in-2018.html

ON THE NEWS

CI10 Review for Digital Platform

VTEX: The Retail Strategists

® ¥¥ VTEX has culminated as one of the most innovative solution
providers allowing retailers and brands to scale and leverage
technology. ww

HTTPS://RETAIL.CIOREVIEW.COM/VENDOR/2018/VTEX
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Information
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+800
upgrades

“I am considering sending some of global IT team
to ‘intern’ at VTEX to learn cloud processes.”

Mike Heim, Whirlpool’s Global CIO

\ VTEX Trve cloud

Platform

last month




Store ’ 7 Beta

Quick Switcher
Home

SELLING HISTORY

Orders

payments

subscriptions

ITEMS SETUP
Catalog
Inventory & shipping
Prices
Discounts

Receiving Payments

STORE SETUP

Explore

M 6 n a g e

0' ‘-g la,—l__,]
o e S U G G ==~

The
True Cloud

commerce™
Platform




SECTION TITLE

VTEX Cloud
Marketplace
Platform Main
Capabilities

- Seller catalog and inventory automatic sync;

- Catalog matcher and deduplication technology;

- Seller portal GUI or OpenAPls layer for integration;
- Marketplace and Seller transactional PIM;
- Customized PDP - Main seller rules;

- Checkout optimizer technology that suggests a better SKU seller at the
shopping cart;

- Flexible shipping options according to SKUs/sellers;

- Pricing, taxes and promotion management at the seller level;

- Order and payment split (multi-gateway and multi-merchant solution);

- Order orchestration and conversation tracker for customer service quality
assurance;

- Partial cancelation or change order with refunds management;
- Returns and refunds management at the seller level;

- Among others;

The

True Cloud
Commerce™
Platform




VTEX Cloud Marketplace

Platform Landscape Match
catalog
‘ Logistics «—
Order Management l Check for duplicates
SmartCheckout™ | % Freisht Confirmati
nventor re onfirmation =t .
Password-free Checkout ’ Y € |:..: Deduplicator

PCI DSS Certified D Discounts and Price Verification

Merge duplicates

Mobile

0 Rates & Benefits D) G
Pricing Seller Interface
g GUI Sellers
Search, User
Navigate & Desktop verification &
Select Products Payment
v confirmation Order Placed goes to a GUI
with full autonomy and easy ord d
tool for customer support raeran
ol Shipping Data
ace
Order In Store
El My orders Easy & quick
Comprehensive
Marketplace Marketplace
Data Integration
White List Customizable transactional
Q PCI Gateway e-mails and feed to keep
track of every one of them
Tax Hub
Sellers/Vendors AP
. &+ Bridge
VTEX Cloud Commerce Conversation Tracker GUI Admin Team
Platform Message Center
Marketplace OOTB

capabilities
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S P FHALES WVVETo. GUTITIVIE TNiSe. ~
) 2 2
£ manifest.json

{

"name"”: "pilates-lovers-store”,
"vendor": "vtex",
"version": "0.9.1",
"title": "Pilates Lovers Store",
CAMISETAS SAPATILHAS DE PILATES MEIAS DE PILATES INFANTIL ‘description®: ",
"mustUpdateAt”: "2017-09-26",
8 "categories": |
"store”
],
"settingsSchema": {},
"dependencies": {

& - C @ pilateslovers.myvtex.com

PILATESLOVERS

Nwutav randar .« L N

File O manifest.json 8:18 LF UTF-8 JSON J master

fish /Users/guilherme/Projects/VTEX/pilates-lovers-store

master guilherme> J§

SAPATILHAS NEOPRENE



