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Al that improves
relationships with your
customers over chat

Javier Mata - founder/ceo

yalochat.com




"Let me put you on hold”




BUSINESS WASTE

1.0

Trillion Dollars

Source: TechCrunch, 2017



FEMPFLE SFERD

3470

time on
Messaging Apps

e WhatsApp ° Messenger

Source: Global "Facebook Messaging Survey" by Nielsen



LARGE ENTERPRISES
WANT TO CHAT

BUT

Don't have the
tech to do so




Our Al connects enterprises and their
customers over messaging




ONLY

3 weeks

to get STARTED
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HANDLE THEIR ENTIRE
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Relationship
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REDUCE COSTS BY

710%

per interaction




INCREASE SALES

2X

vs. other channels

A
|IN




6X Increase in contract value
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Monthly subscription revenue
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Partners to scale fast

B Developing Markets B Developed Markets

4 Billion population 644 Million population



1) ARR = 2M
2) Bigger than slack

3) Never wait on hold again

(-Jyalo

Javier(dyalochat.com



Monthly subscription revenue

Growing 0,
steadily over '
last months

Conversation Revenue (in th..

Jan 18 Feb 18 Mar '18 April 18 May 18 Jun 18 Jul :18 Aug 18 Sep '8

Time
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Revenue
sources

One time fees Subscription tiered pricing
USD 8 to 50K from USD 84K to 1MM ACV



Javier (CEO)
3 co’'s before (1 sale,
ks 1 profit)
A -
"' ¢ Fred (CTO)
ol Former Eng. lead XOOM

L j (acq by Paypal
" -

Ivan (Head of Al)
Machine Learning10+
years

Deepak [Country
Manager India)
Exited 3 co'sin

messaging space

Javier(dyalochat.com



Team: World class engineers Companies previously
tackling a global opportunity worked at:

[
a FOX

Javier (CEQ] Fred [CTO) Tony (Head of
3 co’s before (1 sale, Former API lead XOOM partnerships)
1 profit) (aca by Paypall KioNetworksFounder NE
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WhatsApp autoweb
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Deepak [Head of Renato (UX Leader] Ivan (Head of Al
.Indra] Former UX/UI Machine Learning10+
Exited 3 co's FOX International years

Channels



Enterprise ready

HOW ARE WE
DIEFERENT? agentbot? AUTOMAT an[o
AVAYA .
inbenta
Q
msg.qi
Digital Genius
Slow start Fast start

Chatfuel
(.S;'gg ManyChat

B® Microsoft u‘}" motion.ai
Cognitive Services

Consumer

Out of the box customizable solutions that
Integrate easily into legacy systems



. = 16:55

RE-TARGETTING T
and better

audience

Increase conversion by
following-up effectively

i-Joy Elektra - $660

12X 60%

de compras? (& Obtén 10%

_ de descuento con el codigo
More effective Better performance XENMSNGRI! (-

than email of ads Este cédigo es vélido para
las préximas 24 horas.

Completar tu compra

TR OEN @ Comprar productos similares

Documentation

C}P



BOTS +
HUMANS

Automation + suggested
answers for agents

oX 92%

faster
resolution

TRY IT OUT

Documentation

Automation

ol Movistar

< Inicio

@

16:55  m
Aeromexico @

Hey, | need to change my

flight from Saturday to

Sunday, is it possible?

Al SUGGESTED REPLY

No problem. There is an
extra charge of 100 for all
changes + a difference in
fare. Would you like to
proceed?

Approve Personalize
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WhatsApp Notifications SIGNIN EN ES ( GETEARLYACCESS |

1 Tryitout Try it out

Enroll your phone number to allow this demo to to send
you messages over WhatsApp. This permission only < @ Yalochat
lasts for the duration of the demo.

Name Hi, I'm Yalobot. Through this channel,
| will inform you about important
things that happen on WhatsApp.

Phone number , .
If you don't want to receive more

notifications, you can write stop

L at anytime, To get help from one
of the people in our team you can

o : write help

| Enroll phone number )

B

NOTIFICATIONS 900/0
Push the right message TRY IT OUT

at the right time Call reduction




Our team has global, localized coverage in markets where
messaging is predominant (LatAm, India, and APAC]

Mexico City (HQ) == m



